
 
 
 
   
 
  
 
   
  
  
 
    
   
  
 
   

    
 
 
 
  
  
 
 
 
 
  
  
   
 
  
 
 

 
   
 
  
  
 
  
 
 
 
  

Who is calling? 
What happened? 
Where did it happen? 
How many people in-
jured – are in danger? 
Wait for further queries  
and instructions. 

Bring yourself to safety 

 

•  Follow your own protection and get yourself into safety e. g. 
next room, stairway or basement 

•  Lay on the floor 
•  Alert further persons, if possible 
•  Close doors 
•  Do not provoke 
•  No false heroism 
•  Leave danger area as soon as the situation allows you to leave. 
•  Report missing people 
•  Pay attention to instructions 
 

Keep Calm! 

Report the attack 

In Case of Rampage 
  

 110 via house phone   
 and all public networks 
  
 922 via house phone 

Prevent 
•  Pay attention to external signals 
•  Pay attentioon to verbal Signals 
•  Report indications of physical violence on the internet 


	Keep Calm!

